K Kardin Systems, Inc.

Certificate of Intellectual Property Destruction — Replacement Request

III

Kardin Systems is willing to provide a “Replacement License” as a gesture of “good will” with the explicit
understanding that you can no longer use the software license originally purchased due to an event of loss, such as
a computer crash, virus, or hard drive failure. Kardin, at its sole discretion, may agree to a replacement of the lost
or destroyed license, providing the effected users are in good standing, a License Replacement Request Form has

been completed, and the associated administrative fee has been paid.

In the event that the original Software installation has been lost or destroyed due to user error, such as the re-imaging of a
computer for a new user or the removal of old computer equipment before obtaining a ”License Deletion Code,” Kardin
policy will not allow the replacement of original software license.

To apply for a replacement license, please provide the following information:

User’s Name Company Name
Street Address Postal Code / State / Country
Kardin Product Type: Date:

Description of events and reason for replacement request (use another page if necessary):

Customer acknowledges that any continued use of the software product license indicated as lost or destroyed
will constitute willful copyright infringement for which the customer may be liable for civil damages.

I, the undersigned, hereby acknowledge and certify that | have taken all the necessary measures to confirm that
Kardin’s intellectual property, described above, has been lost or destroyed, and is no longer in use:

Date: / /
Manager’s Signature
Print Name:
For Kardin Use Only - Replacement:

Request No. AM Paid: N/ Y/ NetSuite: /[ / Fee: $§

(Annual Maintenance — Year Last Paid) (Update License Information)
Old License Number: New License Number:
Kardin Approval: Date: Accounting / Invoice:

RETURN Via FAX: Kardin Systems, Inc., Attn: Customer Care, Fax# (707) 747-9798




